


Questions and Answers
on a Variety of Topics

Questions and Answers

() Why is there a fee for the coin-counting
machine?

(A) To keep our expenses as low as possible, we did
not purchase a coin-counting machine. (They cost
several thousand dollars each.) Instead, we have
an arrangement with a third party that owns the
machine. It charges a nominal fee to cover mainte-
nance of the machine, as well as the labor involved
to empty it periodically. Armour Kankakee Credit
Union does not earn a single penny from the fee
that you pay to use the machine.

(@) Why do | have to fill out a deposit/withdrawal
slip at the drive-thru?

(A) There are two reasons for this procedure. First,
speakers and people’s voices can be much louder
than you think. Before we started requiring these
slips, customers at the Wendy's restaurant next to us
could hear our members saying their account
numbers. You NEVER want random strangers to
hear vyour account number. Second, the
deposit/withdrawal slip serves as documentation
regarding your transaction. It ensures that we have
the correct account number, the correct share type
or loan number, and the correct amount. A
deposit/withdrawal slip makes sure that the trans-
action is accurate and protects both you and the
credit union.

(@) What transactions are dllowed at the drive-
thru?

(A) Since one of the main goals of drive-thru is
to complete your transaction quickly, all financial
providers have limits regarding the services that
can be completed there. We adllow the following
fransactions at our drive-thru:  Deposits/with-
drawals/check cashing (limit of two transactions per
car), teller check withdrawals for the person on the

account (no two-party checks); money orders (limit
of two); certificate surrenders; account closing; and
account information such as pending deposits,
balances, or a list of your five most recently cleared
checks

(Q) What transactions are not allowed at the drive-
thru?

(A) Since these services take longer to process (thus
slowing down the drive-thru lanes), here are some
of the services that cannot be transacted at the
drive-thru: Open new accounts; cash checks writ-
ten to non-members; open a certificate; purchase
a CU Money or Travel Money card; get a Visa cash
advance; reload a CU Money or Travel Money
card; send a fax; apply for aloan, credit card, debit
card, ATM card, Armour Account Access, or Virtual
Branch. (We can provide an application but you
cannot stay in a drive-thru lane to fill it out.)

(@) TV commercials mention banks that can e-mail
their customers when their balances are low. Why
can’t you do this?

(A) We can! In fact, we have offered this service for
several years, Unfortunately, we don’t have the
budget to advertise it on TV. All you have to do is
sign up for Virtual Branch. When you log in, click Self
Service, then click Alerts. Three categories of alerts
- each with multiple options - will be displayed.
Then, just select the option you want. It's important
that Virtual Branch has your correct e-mail address.
To verify your address , go to Self Service, and
choose Personal Information. If your e-address is
incorrect, you can revise if. If any of the other infor-
mation in that section is no longer accurate, stop in
or call us at (815) 929-1870, option 5.




Spotlight on . . .

Each newsletter, we will give you a brief biography of a couple credit union
employees. This can help you get to know us on a more personal level.

Debbie Eilts

Debbie is the Vice President of Lending at Armour Kankakee Credit Union
and has been with us for 24 years. She also had three years of credit union
experience before joining us. Debbie lives in Kankakee with her daughter,
Nicole. They have a nine-year-old chocolate lab named Tessie. In addi-
fion to spending time with Nicole, she attends family member sports
events, plays, and other activities. Debbie also enjoys movies and going
out to dinner with family and friends. Camping and getfting away on

Your C U vacations are the hobbies she tries to fit in her busy life.
( J ([ J

When asked what she likes most about her job, Debbie says, "l feel my job
is a really rewarding experience, especially when | can provide financial

Staff assistance to memibers and make their dreams come frue. It’'s all about
our relationships -- sharing in their lives, whether it's buying that new car or
a new home, working with them to tfake that dream vacation, to pay for
a child’s education, or to just be there to listen when they want to share
a happy story or when things are tough. The other part of my job that |
enjoy is sharing days with all of my co-workers. They are very hard work-
ers, but they love to laugh and have a lot of fun when time permits.”

Here are Debbie’s words of advice for members: “Take your financial
responsibilities seriously. How you pay your bills is extremely important and
affects so many different areas of your life. Don’t be fooled into thinking
that your financial history is only relevant when you apply for credit. It can
affect your car insurance premiums, your ability fo rent an apartment,
and even applying for a job. At Armour Kankakee Credit Union, we’ll do
what we can to help clear up bad credit from your past and to assist you
in re-establishing a good credit report.”

Cheryl Lee-Denoyer

Cheryl is a Member Service Representative at Armour Kankakee Credit
Union and has been with us for three years. She lives in unincorporated
Bourbonnais with her husband, Jim, and their very spoiled cocker spaniel,
Papillion. Cheryl has three children - Cindy, Alan, and Sara; two stepchil-
dren, Joe and Jason; and 13 grandchildren.

She spends her evenings playing the ever-popular “Yoville” on Facebook.
She is a huge NASCAR fan and watfches the races every weekend.
Cheryl’s favorite team is Hendrick Motor Sports, and her favorite driver is
Jimmy Johnson. Some of her hobbies include fishing with her husband, oil
painting, and, most recently, singing karaoke.

When asked what she likes most about her job, she said, "I love learning.
So, therefore, | love the fact that | am in a job that often changes,
improves, and allows me the opportunity to learn new things. | am also a
‘people person', so | love meeting and getting to know all of our mem-
bers. We have some of the greatest members in the world, and | really
enjoy my conversations with them.”

Her words of advice for members, speaking to members who use our
drive-up: “Have your fransaction slip ready. If you are short on slips, please
ask us for more. We are more than happy to give you extra slips. My sec-
ond bit of advice: Stay off of your cell phone unfil your transaction is fin-
ished. Doing so helps me serve you faster. My last little bit of advice: Use
all the lanes. Sure, the first lane provides an ‘up-close-and-personal’ feel-
ing, but if everyone wants to use the first lane, the line will get long, and
service will be slower.”




Tear off this page and retain for future reference

Office Hours

Drive-thru Lobby
Mon - Thur 7am. -530p.m. 830am.-5p.m.
Friday 7am. -600pm. 830am.-5pm.
Saturday 8am.-1:.00p.m. 800am.-1pm.

Fee Adjustment

Good news! During 2010, costs were held down, so
there is only one fee change in 2011. The IRA Closed
Account Fee increases to $20 on April 1.

Upcoming
Office Closings

May 30

July 4
September 5
October 10
November 11
November 24
Dec. 24 @ noon
December 26
Dec. 31 @ noon
January 2

Memorial Day
Independence Day
Labor Day
Columbus Day
Veteran’s Day
Thanksgiving
Christmas Eve

For Christmas Day
New Year’s Eve

For New Year’s Day

Websites, Phone Numbers, and Addresses

Armour Kankakee Credit Union Website

Visa EZ Card Info

Visa CUMONEY information & loads

Armour Account Access (within 815 area code)

Armour Account Access (outside 815 area code)

Visa Credit Card Customer Service

Visa Credit Card or Visa Debit Card Lost/Stolen
Re-loadable Visa Balance & Loading

Office - Within lllinois

Office - Outside lllinois

www.myakcu.com
https://www.ezcardinfo.com
http://www.cumoney.com

(815) 937-7451
(800) 773-3109
(800) 322-8472
(800) 325-3678
(877) 850-9650
(815) 929-1870
(888) 373-1870

Address 395 N Kinzie, Bradley, IL 60915
(4 [ d
Office Extensions

1 - Real Estate Loans 5 - Member Service Staff Lending Staff
2 - Consumer Loans 6 - List of Employee Extensions 232 Debbie Eilts Vice President of Lending
3 - Certificates 8 - Office Hours 233 Emiley Blair Real Estate Loan Representative
4 - Transfers/Balance/Account History 235 Allison Rushing Loan Representative

243 Kyle Gates Loan Representative

Member Services Staff

221  Cindy Pippin Member Service Representative Additional Staff
222 Cheryl Lee-Denoyer Member Service Representative 234  Mark Baron President
224  Debbie Corum Senior Member Service Representative 237 Tyler Trusty Assistant to the President
225 Olivia Lacey Member Service Representative 238 Nick Pilotte Financial Services Representative
226 Kristy Arnold Member Service Representative 242 Kristi Horstmann Accounting Administrator
227 Jeanie Luehrs Member Service Administrator




Save a Tree - Use
Electronic Statements

With Statement Express, the need for and cost of
paper, printing, and envelopes are eliminated. Best of
all, you'll receive your statements faster because you'll
be able to view and print your statements on the first
day of each month.

Go to www.myakcu.com, and click e-Statements (on
the left). You'll be guided through several easy steps to
sign up. From that point on, all of your new statements
will be available for online viewing and printing on the
first day of each month. You'll even get an e-mail
reminding you that your statement is ready!

Help us help the environment by saving paper. Sign up
to get your statements electronically today.

Loan Rates

Car, truck, van, and motorcycle rates as low as:

2yrs 3yrs  4dyrs Syrs  6yrs
New 290% 290% 2.90% 290% 3.25%
2010 & 2011 Used 3.29% 3.29% 3.29% 3.50% 4.01%

2009 Used 4.15% 4.15% 4.40% 4.65%
2008 Used 4.15% 4.15% 4.40% 4.65%
2007 Used 4.15% 4.15% 4.40% 4.65%
2006 Used 4.15% 4.15% 4.40%
2005 & Older 4.15% 4.15% 4.40%

Boat, jet ski, camper, snowmobile,
and ATV rates as low as:

2yrs  3yrs  4yrs  5yrs
New 490% 4.90% 4.90% 4.90%
2010 & 2011 Used 5.29% 5.29% 5.29% 5.50%

2009 Used 6.15% 6.15% 6.40% 6.65%
2008 Used 6.15% 6.15% 6.40% 6.65%
2007 Used 6.15% 6.15% 6.40% 6.65%
2006 Used 6.15% 6.15% 6.40%
2005 & Older 6.15% 6.15% 6.40%

Funds-secured loan rates:
Savings-secured loans:  3.20% for up to 4 years.
Certificate-secured loans: 3.20% or 2% over the
certificate rate, whichever
is lower. Loan term must
be equal to or shorter than
certificate term.

Mortgage & home equity rates:
Please call Emiley Blair, our Real Estate Loan
Representative, at (815) 929-1870, extension 233.

All rates shown are as of the newsletter printing date,
and are subject to change without notfice. “As low as”
means your rate could be higher, depending on your
credit score.

Your savings are federally insured to at
NCUA least $250,000 by the Nar'l Credit Union
Adminis . a US. G Agency.

Do Your Other Credit
Cards Offer
Merchandise and
Travel Rewards?

Did you know that your Visa credit card from
Armour Kankakee Credit Union is a ScoreCard?
That means you earn a point for every net dollar
spent on eligible purchases. You can redeem those
points for gifts, travel, and more. To learn more go
to www.scorecardrewards.com and click "Browse
Catalog.” Ready, set, charge! Start earning points,
get rewards.

So, when you're at a store, restaurant, school, auto
repair center, or any place that accepts your Visq,
use your Armour Visa credit card, and leave those
other cards at home.

If you don’t have an Armour Visa, stop by our
office for an application or go to
www.myakcu.com.

How to Dispute a
Credit Report Error

1. There are three credit report bureaus:
Experian, Equifax, and TransUnion. Be sure to
review your credit report from each one. You
can get one free report from each bureau
once a year at www.annualcreditreport.com.
Look for minor errors as well as major ones. You
might think that a bad address on your report
isn‘t a big deal, but it could mean that you're
a victim of identity theft and don’t know it yet.

2. If there is an error, start your dispute with the
bureau Involved, and follow the instructions on
its welbsite. Each bureau then has 30 to 45 days
to verify or to correct the information. If the
data cannot be verified, it must be removed
from your report.

3. Contact the involved creditor, too. Send a
letter requesting correction or removal of the
error. (Be sure not to skip #2.)

4, Keep records of the dispute, including a log
with dates, times, whom you mailed/talked to,
and so on. Keep copies of all letters, dispute
forms, efc.

5. Be patient. Some disputes can take months
to resolve.

6. If you cannot get the errors resolved and
they are hurting your financial life, consider hir-
ing an aftorney.




Not Us in Burying cards in the backyard or hoarding them in a shoebox in case
g of an emergency can backfire. Creditors are loathe to let just anyone
have vast sums of potential money at their fingertips. Lately, lenders
Cr e dit have taken a “use it or lose it” attitude - preferably lose it.

Consumers encounter two pitfalls if a creditor closes an account for
nonuse: The available credit is pared down, and that account no

Cards Can longer contributes to their credit history.

If an open account is unused for a long enough period of time, the
company can stop reporting it to the credit bureaus. If the account

Af f eCt goes unreported, that account is not contributing to your available
credit, which affects your credit utilization ratio.

Cred i t The FICO score looks at how recently the information was reported.
“So, if say, a credit card trade line (credit card account) hasn’t been
reported in X number of months, then we will not include that informa-

Scores tion for certain calculations, basically any calculations that look at dol-
lars,” says Barry Paperno, consumer operations manager at Fair Isaac
and head of myFICO.com’s consumer education and advocacy. That
includes the amount of debt you're carrying relative to the amount of
credit available.

“Some folks feel that because there is a narrative there, it is less desir-
able for it to say closed by creditor rather than by the consumer.
However, | wouldn’t have someone be overly concerned with that
because the narrative isn’t picked up by the credit score,” Paperno
says.

It would be better if consumers were not going o use an account to
either close it themselves, or if they want to maintain that credit relo-
fionship, we suggest that people use their cards periodically,” he says.

(This is a partial reprint from a Yahoo! Finance article entitled "7 Ways to Be Credit-Stupid.”)

1 IINVINYMI , )
ge# 1INY3d GL609 I “Aslppig ‘Sizuy N G6€
divd SO Jopeyy siequiayy a4dymM,,

uou) Npa.a) aayejueyy INoulLl moy
IHVISOd 'S'N ) 11pai) yejueyy VV'I

als 14S34d






